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PROGRAM EDUCATIONAL OBJECTIVES

After 3-4 years our graduates will be:

(P E O)J S1 1 x  Successful and ethical professionals in IT and ITES
industries contributing to societal progress.
x Engaged in life-long learning, adapting to changing
technological scenarios.




( Dr. M Ramakrishna Professor & Hea

It givesme greatopportunity to presentthe Newsletter This

issueexploresthe hiddentalents,commitment,involvement
and achievement of departmental students and Staff
community towards extra and curricular activities As you
readthroughthe pagesyouwill realize that the department
had a particularly successful semester It motivates,
enlightensand enablesthe Student& Staff community to
focuson their goalsand achievemore. | would like to thank
all my colleaguesfor their tireless efforts to help the
departmentprogressat a verysteadypace
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Mr. MaheshY.V deliveredTechnicallalk"Salesforceand
CRMtI on 15/10/2022 for 7t sem students, Salesforceis a
cloud-based software companythat provides businesseswith
tools that help them to find more prospects,closemore deals,
and provide higher level of serviceto their customers It is a
famousAmericancloud-basedsoftware companythat provides
CRM services Salesforceis a popular CRMtool for support,

sales,and marketingteamsworldwide. Salesforceservicesallow
businessesto use cloud technology to better connect with
partners, customers, and potential customers And he
highlightedhow to use SalesforceCRMlike companiescantrack
customer activity, market to customers, and many more
services CRM technology for managing all O2 YLJ y& Qa
relationships and interactions with customers and potential
customers Thegoalis simple Improvebusinesgelationships A

CRM system helps companiesstay connectedto customers,
streamlineprocessesandimproveprofitability.




